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[cA Software Services Market in 2009
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Strengths:

* Growth rate of domestic market ~20% against 2008. Estimated growth rate of 26% in
2010, equivalent to USD321m.

= Among Top 5 software enterprises in 2009, there are 03 names operating mainly in
domestic market and average turnover growth rate is 47% against 2008. Turnover
growth rate of outsourcing is only 13%.

* Loan incentives from the Government
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3 Outsourcing market for software
72) |
Mm% services in 2009.

* Top 3 leaders: CSC, FPT, TMA; accounting for 55% of total export value.

= Top 6 leaders: CSC, FPT, GCS, Harvey Nash, Pyramid Consulting VN, TMA;
accounting for over 95% of total export value.

= Some companies specializing in outsourcing like CSC, GCS also penetrate in
domestic market via ERP projects (SAP consulting).

= Domestic outsourcing market is increasing significantly.

= Outsourcing market for Europe outperforms Japan and the U.S.

= Small outsourcing groups might win contracts obtained online.

= Projects relating to Web Services, Saas, Virtual, Cloud, Mobile phone based (Iphong,
Android,...) are more favored.
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| have just contact with some universities (about IT Branch).
They told that they have 1 subject UML for student , that is mandatory subject in course.
And | ask some student (IT software student) about UML , almost told that they know about UML, they have
study 1 subject .But they just use it for the subject. Actually, in another subject or working , they seldom to
use it.
When | studied university from 1998 - 2002 , there was not UML subject in my course. After 4 year, may be

since 2004-2008 course , UML is 1 subject for my university.
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About requirement with UML document, may be 30% designer wrote it. And popular for out sourcing and big
company do it.

—“UMLBRA AR SA (T2
My impression about UML apply for design document is help everybody in team have a standard and
communication when working together, decrease misunderstand and risk in develop product.
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